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In order to fully satisfy all the stakeholders in the POLINTER, 
S.A. range of activities and to ensure our company’s future, we 
commit ourselves to provide our clients with quality products and 
services. All this can be derived from the following statements:  

 We regard our client’s satisfaction as a primary objective in all 
our company activities. 

 Our company purposes meet consistent goals, which can be 
supervised annually.   

 We strive to ensure the fulfilment of the law and the regulation 
that can be applied. 

 We make the most to fulfil continuous improvements and to 
make use of all of our available resources. 

 We prioritize the health of all of our members. That is why we 
implement preventive actions to avoid occupational hazards 
and promote continuous improvements of our working 
conditions as well.  

 We use the strictly necessary resources with the aim of 
improving the quality of the environment. As for the same 
reasons, we try to minimize their usage. 

 We improve both productivity and competitiveness in order to 
both benefit our clients and ensure our future. 

 Efficiency improvements help us reach our goals.  

 We work together with our suppliers so as to obtain the 
highest quality products.  

Management is responsible for providing all necessary resources for 
the execution of the above mentioned activities. Management 
expects from all the staff to share these values and to comply with 
the compromise on quality. 

Quality is a responsibility we all share and must be taken into 
account on an everyday basis. 

We make this Quality Policy available to all interested stakeholders.  

Montcada i Reixac, January 8th, 2018  
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